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Insurance 
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That Transform 
and Scale
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The DRC platform furnishes  
adaptive, scalable technology 
that provides complete policy 
administration. With dynamic 
underwriting portals, insurers  
of all sizes enjoy easy access  
to powerful functionality  
tailored to service their  
customers’ unique needs.

The DRC platform provides  
insurance entities of all sizes  
end-to-end functionality that’s  
as versatile as it is powerful. Our 
integrated solution combines RS X 
Rating, our industry-leading core  
technology, with comprehensive  
policy administration functionality  
to provide Quote, Policy, Rating,  
Billing, Claims, advanced analytics 
and pre-configured third-party 
integrations. With quote-to-claims 
throughout the entire insurance 
policy lifecycle, our policy suite 
increases staff productivity and 

expedites speed to market. We 
create our software solutions to 
serve the diverse needs of agents, 
shoppers, insureds and back office 
operations staff. Our software 
processes billions in written 
premiums for leading insurance  
companies throughout the world 
each year. With 24-hour accessible 
web-based quoting and a robust 
cloud-based policy administration 
system, we remain committed to 
stand at the forefront of traditional 
and emerging needs to advance  
the success of our customers.

The DRC Platform. 
Powered by RS X  
Technology.

50 Years of  
Technology 
Innovation 
and Customer 
Commitment

Flexible, Adaptive  
Policy Administration

DRC’s RS X Technology drives our full platform 
for personal, commercial and specialty lines. 
Discover how our easily configurable toolkit 
helps you bring insurance products to  
market, seamlessly. 

QuoteRating Policy ClaimsBilling
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All-new RS X Rating ensures strength,  
performance and reliability. 

Support highly complex and  
sequential rating.

Leverage a high speed response.

Business teams easily change  
and model rates as needed.

Grow through horizontal scaling. 

Features include: 

Web-based administration with 
effective dates.

Impact analysis tools for modelling 
and testing.

Enrichment & Persistence Layer.

RatingMultiple Modules. 
One Unified System.
Our platform enables insurers to manage  
their policy base and provide rating, quotes, 
policy servicing, billing and claims with 24/7
access through dedicated portals.
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Quote

One hundred percent of all  
submission data, including interim 
actuarial values and groups of  
datasets are stored in Azure SQL 
for easy intake into statistical or 
analytics packages.

Automated document generation 
saves UW/Underwriting Assistant 
time to assemble worksheets and 
proposal packets.

Central source of rating provides 
certainty on pricing models used to 
assist in compliance with guidelines.

UW crediting and debiting is done 
centrally and can mandate and  
store justification for deviations.

CUOs can compare the technical 
price, UW price and then issued price 
to see where deviations are made.

Underwriters can collaborate on 
complex risks in a centralized,  
web based platform as opposed  
to email and spreadsheets.

Full automation.  
Unlimited flexibility.

Features include: 

Business users (not programmers) 
configure complex products using 
the RS X Workbook process. 

Businesses can configure the user 
interface for application submission 
and underwriting screens, pricing, 
forms attachment logic and  
referral rules.

API access for partner submissions.

Configuration of any insurance  
product regardless of complexity.

Quote options presented in grid  
format to facilitate broker and  
insured decision making.

Multi-language and multi-currency 
support.

Integration with payment providers 
for straight through processing.

Business user configured rules  
for referral.

Azure SQL Database to store all  
risk data.

Business users model low-code  
user experience, pricing and rules.

Rich feature set virtually  
eliminates time consuming work 
arounds – we have automated what 
used to be exceptions requiring  
manual intervention.

Integrated document generation 
and management eliminates  
rekeying or manual steps to create 
document packets and process 
endorsements/renewals.

Increase straight through processing 
rates, automate steps in the renewal 
quote workflow or completely 
automate renewal handling.

Multi-language portals enable new 
regional market penetration and  
help furnish a better user experience 
for non-English speaking agents  
and insureds.

Multi-currency and global 
regionalization help global 
companies use the same platform 
and avoid costly integration or  
data consolidation.

No matter how complex or how many  
exceptions, DRC policy processing has  
you covered.

Features include: 

All insurance processing  
transaction capabilities.

Rich API library for all major policy 
transaction types.

Integrated document generation 
and management.

Business user configured user  
experience.

Business maintained rating, rules, 
forms attachment logic.

Pre-configured integration with  
data enrichment providers (Verisk, 
LexisNexis, Melissa Data, Google 
Maps, comparative raters etc.).

Multi-language support.

Multi-currency and global  
regionalization support.

Policy
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Advanced automation in billing 
reduces labor needed to fix “bad” 
policies that are out of balance for 
billing reasons.

Automated rules for suspense and 
refund processing reduce employee 
misappropriation.

Automatic reinstatement following 
late payments helps improve 
customer experience and retention.

Rich data analytics and reporting 
allow for easier month end balancing.

Data warehouse allows for central 
storage of insurance premium data 
for the enterprise.

Flexible commissions structures allow 
for better agency experience.

Process one payment or one million with equal 
security, accuracy and efficiency.

Features include: 

Fully automated billing lifecycle 
from distributing bills to recurring 
payments to automated 
cancellation and reinstatement  
and renewal.

Deep automation around refund 
handling and rules, tax and fee 
collections, suspense and early  
cash handling, etc..

Rich commissions flexibility and 
automation, including distribution 
and sweep to agency bank accounts 
via EFT.

Automation and customization 
support for monthly settlement 
when using agency bill.

Unlimited bill plan options with user 
configurable down payment amounts 
and fees.

Billing

Expert workflows and extensive controls make 
claims processing worry-free.

Work with support for multiple  
PAS systems. 

Keep any record type conveniently 
with the claim with rich document 
storage. 

Extensive correspondence  
templates and automation keep  
all parties current on claim status.

Extensive controls by adjuster and 
exposure allow for rapid set up,  
processing and closing of a claim.

Features include:

Unlimited reserving of exposures  
to multiple adjusters.

Multi-step review of checks,  
exposures and claims.

Ability to work with multiple policy 
systems for coverage verification, 
not just the DRC Platform.

Comprehensive notes capabilities.

Tracking all parties to a claim,  
including litigants, courts, witnesses, 
representatives, etc..

Rich automated letters capabilities.

Claims
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RS X Rating technology offers the fastest,  
most accurate and cost-effective path to 
transform insurance products from concept 
to production. RS X expedites product 
development and delivers ready-to-use rating 
microservices in any digital insurance library.

RS X Rating offers the  
most accurate, cost-effective  
and fastest path to transform  
insurance products from concept  
to production and bring them to  
market. In addition to generating 
rates, RS X Rating creates intuitive 
user interfaces and helps manage 
forms as business users work in  
Microsoft Excel® to model, design 
and configure new products.

Using Excel® Workbooks built by 
analysts, not programmers, our 
rating technology creates web 
services, incorporates automated 
underwriting features and eliminates 
unnecessary steps and potential 
errors inherent in traditional  
“code and load” development.  
Underwriters, insureds, agents  
and shoppers can harness the power 
of RS X through convenient portals.

Powerful Rating  
Technology at the 
Core to Accelerate 
Speed to Market

Harness the Power 
of RS X Rating
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Underwriting Portal

▪ Multiple referrals
▪ Workflows
▪ Multiple task groups
▪ Direct policy entry capability and call center support
▪ Customer maintenance
▪ Account view
▪ Advanced search
▪ Document generation and management
▪  Easily configured dashboard providing  

real-time metrics

Insured Portal

▪  Immediate 24/7 access from anywhere to a  
single, current source of information

▪ Full self-service capabilities
▪ Automated bill pay sign up
▪ Retrieve policy documents on demand
▪ Check billing status

Agent Portal

▪ Generate customer quick quotes
▪  Print declaration pages, proof-of-insurance cards 

and rate proposals in real time
▪  View all pending quotes that require intervention  

and additional review
▪ E-signature capabilities
▪ Receive company news and announcements
▪ View and approve renewal quotes
▪  Underwrite policies automatically according to 

guidelines and kick out exceptions to an underwriter
▪ Straight through processing 
▪ Ability to co-brand user interface
▪  Easily configured dashboard providing  

real-time metrics

Shopper Portal

▪ Anonymous customer quick quotes 
▪ Straight through processing
▪  Real-time printing of declaration pages,  

proof-of-insurance cards and rate proposals
▪ Immediate payment facilitation
▪ Automated bill pay sign up

Portals to Empower 
Underwriters,  
Insured, Agents  
and Shoppers

The DRC Platform includes Underwriting, Insured, 
Agent and Shopper portals that can be accessed 
24/7 from a browser, enabling continuous 
administration to the entire user community.  
Key portal capabilities include:
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Expert Collaboration.
Complete Customer 
Commitment.

Every day we work towards one paramount 
goal: to assure our technology solutions  
help advance the success of our customers.  
While technology continually advances,  
one thing that will never change at DRC is  
our commitment without compromise to our  
customers that has defined our business  
for over half a century.

Headquarters
1601 Kapiolani Blvd.
Suite 1100
Honolulu, HI 96814
PH 808 949 8316 
FX 808 942 4298 
TOLL FREE (US) 800 836 6057

Regional Office
2 International Plaza
Suite 345
Philadelphia, PA 19113
PH 215 613 1040
FX 610 595 0383 
TOLL FREE (US) 800 947 4037

Online
decisionresearch.com 
sales@decisionresearch.com
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